
Empathy in Action: Citizen Personas & 

Role-Play for Inclusive Energy 

Communities

An interactive serious game session

Game developers: Rihab Khalid, Shary Heuninckx, Maria Kola-Bezka, Pepijn Quast, Nathan Wood



Welcome to Euroville 

A beacon of innovation and sustainable energy transitions



Welcome to Euroville 

A beacon of innovation and sustainable energy transitions

Although recent years 

have seen a rise in 

citizen-led energy 

communities, they

have largely echoed 

the broader societal 

pattern of privileging 

the higher-income, 

well-educated demo-

graphic, inadvertently 

sidelining vulnerable and 

marginalised socialgroups.

Euroville stands on the 

brink of a transformative 

energy transition. 

Yet, despite its 

advancements 

in renewable 

energy, Euroville

faces a challenge 

common to many 

European cities-

transitioning towards 

renewable energy in a 

way that benefits all its citizens.



Mayor Inclusia Watt 

Envisioning energy communities

that are not just green but also

vibrant tapestries of inclusivity.

Renewable energy that serves

as a bridge, connecting diverse

groups and fostering a truly

inclusive community.

Mayor Watt calls upon your

expertise



Your mission, should you choose to accept it

Objective: Achieving Empowering and Transformational Inclusivity in Energy

Communities

1. Identifying the various challenges and constraints faced by vulnerable and

marginalised groups in EC participation and benefits, by developing citizen

personas.

2. Addressing these challenges by developing a set of actions and

recommendations to improve inclusivity within different EC scenarios,

aiming for empowering and transformative modes of inclusivity.



Desired Outcomes from the game:

● Empathy and Understanding among participants for the challenges faced

by vulnerable citizens in accessing energy and participating in ECs.

● Innovative Solutions to address specific vulnerabilities and barriers,

promoting broader inclusivity in EC participation.

● Actionable Recommendations that can be shared with policymakers, EC

organisers, and other stakeholders to foster more inclusive energy

communities.



Game Plan

15 mins Introduction Briefing

& Team Formation

Five teams with 4-5 participants each

+ 1 ECR facilitator

45 mins Phase 1: Identifying Challenges of 

Vulnerability

Develop your citizen personas and brainstorm the

multifaceted challenges that could constrain their

participation in ECs.

45 mins Phase 2: Strategy Development Devise a set of actions and recommendations to

overcome identified barriers in the EC scenarios.

15 mins Wrap-up and Reflections Conclude with feedback and reflections.



Phase 1: Identifying Challenges of Vulnerability
Citizen personas 

(defining vulnerability/ marginalised)

1. Develop your citizen personas: the citizen persona pack

contains one filled and one empty persona card.

2. Analyse and discuss their background, needs, and current

barriers to participating in ECs.

3. Form a list of the multifaceted environmental, technical, socio-

cultural, economic and policy challenges that could impede

participation in ECs.

Expected outputs: 

● Completed persona cards.

● Chart with list of identified challenges and barriers.

30 mins

15 mins: Teams present in open floor discussion



Phase 2: Strategy Development
Energy Scenarios

1. Devise a set of actions to overcome identified barriers. Be as

creative as possible, considering a wide range of transformative

measures, including identifying stakeholders, resources,

responsibilities, their distribution and the scale and scope of

proposed actions (think without constraints and aim for

empowering and transformative inclusivity)

2. Develop a list of recommendations specific to the municipality’s

role and supporting actions.

● Chart with list of actions – stakeholder mapping, identified 

measures, resources and responsibility distribution.

● Chart with list of recommendations for municipalities.

30 mins

15 mins: Teams present in open floor discussion

Expected outputs: 



Wrap up and Final reflections

• The learning outcomes, and empathy generated?

• Strengths and areas for improvement?

• Applicability of recommendations to real-world scenarios?

We would be grateful for your feedback and reflections on:



Thank you!
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