
 

 

 

Empathy in Action: Citizen Personas and Role-play for Inclusive Energy Communities 

As participants, you are about to embark on a transformative journey to understand and tackle the challenges 

of energy inclusivity within urban neighbourhoods. Your insights, expertise, and creativity will help shape the 

future of how we think about energy communities (ECs). 

 

Game Objective  
Our shared goal is to achieve empowering and transformational inclusivity within ECs. By simulating an EC 

scenario, teams will identify challenges and develop comprehensive strategies for inclusive energy community 

practices and policies. 

Expected Outcomes  
Empathy and Understanding: Foster a deep sense of empathy for the real-life challenges faced by individuals 

within vulnerable groups. 

Innovative Solutions: Craft creative and effective solutions that address specific vulnerabilities, ensuring 

broader inclusivity in EC participation. 

Actionable Recommendations: Formulate a robust set of recommendations designed to influence 

policymakers, EC organisers, and other stakeholders. 

Game Structure & Timeline 

Introduction and Briefing (15 mins) Get acquainted with the game's objectives, rules, and flow.  

Formation of Teams and Persona 

assignments 

Teams are formed, and each receives a citizen persona pack, 

setting the stage for the role-play exercise. 

Phase 1: Identifying Challenges  
(45 mins) 

Develop your citizen personas; analyse their background, needs, 

and current barriers to participating in ECs; brainstorm the 

multifaceted environmental, technical, socio-cultural, 

economic and policy challenges that could impede participation 

in ECs.  

Phase 2: Strategy Development  
(45 mins) 

Devise a set of actions to overcome identified barriers. Be as 

creative as possible, considering a wide range of transformative 

measures, including identifying stakeholders, resources, 

responsibilities, their distribution and the scope and scale of 

proposed actions (think without constraints and aim for empowering 

and transformative inclusivity. Please pay specific attention to 

municipality’s roles and actions) 

Wrap-up and Reflections (15 mins) Conclude with feedback and reflections, extracting valuable 

lessons and preparing to translate ideas into action. 

Note: Each team will navigate through unexpected "Crisis Cards" challenges, testing their adaptability and 

problem-solving skills. “Joules of Fortune Cards” will add a touch of humour and chance to Phase 2. 

What You Bring: Your unique experiences and expertise are invaluable to this exercise. You are 

encouraged to draw upon your background and knowledge to contribute meaningfully to the discussions and 

strategy development. 

Let's Create an Inclusive Energy Future Together! 

Please keep this sheet as a reference throughout the game 


